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- Tests offered: CT + GC vaginal 
swab

- Audience: Women and other 
people with a vagina, 12 – 24 
years of age

- Components: 

- Website: N-Tonic (web developer)

- Kits: PharmPak

- Lab: SFPHL

Don’t Think, Know (I Know)



Don’t Think, Know

(I Know)
https://dontthinkknow.org/

https://dontthinkknow.org/


How does it work?

User places 
order User logs in for 

result + information 
on where to seek 

treatment

System notifies 
user when result 

is ready

Lab uploads 
results

User completes + 
returns kit

Prepacked kits 
are sent to the 

county

County mails kit 
to user

Current LHJs spend 
~1-5 hrs/wk on 

these steps



- Locally designed + driven 
- Full access to user + kit data
- Can utilize local/commercial laboratory
- No lab fees for non-returned kits
- Additional options available:

 Client-pay option
 Can be added to any existing county campaign
 Clients can be enrolled + kits handed out during 

field visits, outreach events, or in other non-
clinical settings

 Additional tests

Don’t Think, Know Features

Additional Considerations:
- Lab validation required to expand 

testing options beyond single site 
CT/GC vaginal swabs

- Upfront + annual website costs
- Requires some local FTE
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More Questions?  Email Ashley.Dockter@cdph.ca.gov
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